HEALTHCARE SERVICES

Smartpen
Focus on Patients not Paperwork

The time doctors spend on paperwork has increased by 73% in the
last nine years. Smartpen technology enables healthcare organisations
to clawback not just seconds, but hours of administration and data
entry time.The Smartpen captures a doctor’s handwriting and delivers
it as an email or text to back-ofﬁce systems within seconds. Critical
information can get to where it’s needed fast - A&E, pharmacy, XRay,
even the Consultant’s PDA - so the hospital can start taking care of
patients even before they arrive.

Simple, Natural Technology

More Time With Patients

Despite all the changes in technology,
pen and paper is still the most widely
used solution in the world. Smartpen
simply provides a way for it to be
integrated with the data processing
capability of computers with minimal
training and disruption. Forms, healthcharts, prescriptions etc are ﬁlled
out as with a normal pen. Smartpen
contains ink and a small camera that
records the pen’s strokes and saves
them in its memory. Data from the pen
is then transmitted to a pc or backofﬁce systems.

Thousands of healthcare forms are
handwritten everyday then manually
re-entered into the healthcare systems.

With the Smartpen solution there will
be a physical copy of the form, a
digital copy and the information can be
integrated into the Electronic Patient
Record System in seconds, date and
time stamped to ensure a full audit trail.

With Smartpen, hospitals still use their
existing and familiar paper forms but
the data is processed in a matter of
minutes rather than days or even weeks.
Duplication of data-entry is avoided, and
the information is available immediately
from central systems. For example,
doctors could use digital pens to write
prescriptions that would be sent to a
secure central server accessible by
any pharmacist selected by the patient.
The pharmacist could verify the paper
prescription against an electronic copy
sent by the doctor, before dispensing
the drugs.
With less time spent on administration,
ﬁnding and interpreting paper notes,
medical staff have more time to devote
to their patients.

“Driving the Shift Towards IP”
Datapulse supplies applications and services for the Nortel Meridian 1 PBX and Nortel Communication Server 1000 platforms

BENEFITS:

• Any healthcare process that requires forms
beneﬁts from the Smartpen solution
• Reduces administration and manual data entry
• Increases efﬁciency and productivity
• More time to spend with patients
• Data is sent instantly improving patient service
• No special training or changes to processes
• Inexpensive and simple deployment
• Integrate with back-ofﬁce healthcare systems

“When I was shown the digital pen and
paper I immediately saw that there would be
very good opportunities to work with it in the
hospital. Information can be captured at the
bedside removing the barriers created when
a computer is put between the patient and
the care provider. It will improve the quality
of interaction with the patient.”
Professor Ravaud
Vice Director of medical informatics, HUG
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Example: Health Charts
Smartpen can digitise observations,
such as heart rate and temperature,
recorded on charts at the foot of
patients’ beds. A digital copy is instantly
created and time stamped to give a
doctor a better idea of how a patient is
progressing and to help highlight any

and results in increased control,
safe archives, faster information
management and more effective
administration.
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